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SETTING UP YOUR ACCOUNT

Password setting >>> Partnering information registration



How to log in

Please activate your account in through the link in the activation email and login via the Login URL or the official website.

Official website：https://jcd-expo.jp/en/
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Activation e-mail

Activate your Exhibitor Partnering Account | BioJapan / 

Regenerative Medicine JAPAN / healthTECH JAPAN / Japan 

Healthcare Venture Summit 2025

https://biojapan2025.jcdbizmatch.jp/en/Login

https://test.jcdbizmatch.jp/BioJapan2025/Activation/en/...

biojapan@jtbcom.co.jp

*If you haven’t received your activation e-mail please contact the secretariat at <biojapan@jtbcom.co.jp>

https://jcd-expo.jp/ja/


Edit Basic Profile 5

From the menu bar “Accounts” ≫ “Edit Basic Profile”  or

"Edit Profile” at the bottom of the home screen, go to the "Edit Basic Profile” page.



Edit Partnering Profile 6

From the menu bar “Accounts” ≫ “Edit Partnering Profile, go to the "Edit Partnering Profile” page.



Edit Partnering Profile

In the section "Products/Technologies you wish to discuss", you can register information of products and technologies you wish to discuss.

The information registered here will be the information which will be hit in the search by other participants.

If your company has more than 1 member, the default information that is shown will be that registered on the “Representative” Partnering Profile.

You can reassign the Representative member in Your Organization's Partnering Participants (see P.24).

“Products/Technologies you wish to discuss” Search result image in the Partnering System
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Edit Partnering Profile 8

The number of products and technologies you can register depends on your exhibition plan.

* You can upload one PDF document / video for each product. 
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Standard Exhibitors

Academic Booth

products / technologies 

products / technologies 

Startup Booth

Trial Booth

RM JAPAN Special Package Booth

Co-Exhibitor account WITH Partnering account 3



Edit Partnering Profile

Update your schedule.

When appointment requests are accepted by the other party, the system will 

automatically set the appointment based on the schedule you have registered here.
* The schedule can be changed manually after the date and time are confirmed.

If there are many “unavailable“ slots, even if the appointment is accepted, there may be no match with the other party's schedule, 

and the possibility that the date and time can not be confirmed increases.  Please register with "Available" as much as possible.！
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SETTING UP YOUR APPOINTMENT

Searching >>> Send Appointments >>> Scheduling



Partnering Participants Search 11

Start from “Search / Apply for Participants” ≫ “Partnering Participants Search”.



Partnering Participants Search 12

You can search by company name, keyword, category etc.. 

Search by keyword

Search by

category

When you click the Company Name, their details will 

appear on the right side of your screen.



Send Messages & Appointments 13

When you find a company you wish to send an appointment request to, please click on this box.



Send Messages & Appointments 14

From your HOME screen “Message Box” or through the “Search/Apply for Appointments” pull down menu, you can check your current 

status. If you have new incoming messages, the number of the messages you received will appear on your “Message Box”.



Send Messages & Check Messages Received 15

Click the message box icon to display the message from the other participant.

You can accept/decline appointments and send messages.

When two or more company members participate, if there is no free time slot in everyone's schedule, 

the automatic schedule adjustment will not work and the status will be “Appointment Established".！
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There is an upper limit to the number of appointments with the status "Appointment Requested", and when the upper limit is reached, 

you will not be able to request additional appointments. When the other participant accepts or declines the request and the status is 

updated, the remaining number of requests will be adjusted.
！

What do the icons mean?

Time and place for this appointment have been scheduled.

Both parties have agreed to meet, but meeting place + time have not yet been scheduled.

**If you see an alert like the one below, check other party's schedule and see if you can adjust 

your schedule as much as possible.

====================================

There is a possibility that both parties' appointment availability does not match.

Please try to adjust your availability for appointments.

Please click here to check the available time for other party.

====================================

You have sent a request to meet, but the other party hasn't responded yet.

Another participant has specifically requested to meet you, and you haven't responded.

Your organization has received a request to meet. Anyone in your organization may respond.

You have asked to cancel your meeting with another party, but they haven't responded yet.

The other party has asked to cancel your meeting, and you haven’t responded.

Meeting request has been declined, or the meeting has been cancelled. 
*Declined Requests or Canceled Requests will be moved to this Cancelled / Declined list after being confirmed.

Send Messages & Check Messages Received
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The window below will appear when you accept the meeting request you received.

If you have other participant(s) in your organization, 

you can select the member(s) who wish to attend 

the established meeting here

You can choose Meeting location: Partnering area / other 

party’s booth / own booth
※You can change the Meeting location after your schedule is confirmed.

After writing a message and choosing the participants 

and location, click on “Accept” to complete

1 month before the event ～ ：the System updates every week

6 days before the event ～ ：the System updates every day

Setting of Date and Time 

for Meetings

Send Messages & Check Messages Received



Appointment Schedule 18

From your HOME screen “Edit Schedule” or through the “Search/Apply for Appointments” pull down menu Once your 

appointment is confirmed it will be reflected in your “Schedule”.



Appointment Schedule 19

You can update your 

availability.

You can change the date here.

Meeting times available in the 

partnering area or booth in the 

exhibition hall.
・October 9,10,11 : 08:30-16:55



Check / Change your Meeting time・date・place 20

The confirmed location is displayed.

Meeting place and date can 

be changed here.



Adding My Member・Co-exhibitor



Account Type 22

Issuing accounts to members of your company

(Sharing the status of appointments as members of the same company, join one another’s meeting, etc.)

“Your Organization's Partnering Participants” (See next page)

01

Issuing accounts to co-exhibitors who uses partnering as a different company

(Appointments cannot be shared or viewed with each other)

“Co-exhibitors” (See P. 25)

02

When registering a company that wishes to be listed only on the co-exhibitor list without using partnering

“Co-exhibitors” (See P. 25)
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If the member has already been registered as a visitor, you will not be able to register as an exhibitor due to duplicate e-mail addresses.

Please register with a new address, or contact the secretariat so that we can switch you from a visitor to an exhibitor.！



Add “Your Organization's Partnering Participants” 23

From the menu bar “Accounts” ≫ ”Your Organization's Partnering Participants” page



Add “Your Organization's Partnering Participants” 24

On this page, click "Add Partnering Participants〔❶〕"  , fill out the required fields and send out the notification for your 

member to start using the partnering.

Please note that the number of remaining accounts that can be issued〔❷〕 will differ depending on your exhibition plan.

As Representative you can 

edit each member's 

information here.

❶

❷

If the Registration date has not changed after the account is issued, the issued account is not yet activated.  

You can send out the notification again to remind your member.！



Add “Co-Exhibitors” 25

From the menu bar “Accounts” ≫ “Co-Exhibitors” page

*Co-exhibitor registration requires the system status by the Secretariat. Please let the secretariat know if you would like to add co-exhibitors.

Co-exhibitor registration requires the system status by the Secretariat.

Please let the secretariat know if you would like to add co-exhibitors.！



Add “Co-Exhibitors” 26

Click on “Add co-exhibitor account〔❶〕”, fill out all the required fields, then 

 “Send Partnering System log-in credentials〔❷〕" to send a notification email with a password setting link to the person in charge.

For co-exhibitors not using partnering accounts, it is possible to issue multiple accounts regardless of the number of partnering 

accounts that can be issued.

If the “Last Login" is not displayed or updated even after some time has passed since the start of use notification, it is possible that the 

person in charge has not completed the account issuance procedure. In that case, please check with the person in charge or send the 

usage start notification again.
！

❶

❷



Frequently Asked Questions



Frequently Asked Questions 28

Do I have to use the Partnering System as an Exhibitor?

To maximize the results that you get out of participating at our exhibition, we ask exhibitors to use the 

system as much as possible. If you have any questions about how to effectively use the system, feel free to 

contact the Secretariat.

Using the Partnering System & Accounts

Can multiple people share the same account?

Please do not share your login information, or have multiple users use the same account. In principle, accounts are 

individual, and the system matches you based on your individual profile. This means that allow 1 person per 1 account. 

It is possible to add additional accounts. If you want to request additional accounts, please contact the Secretariat.

What should I do when I forget my Password or Login ID?

If you have forgotten your password, please click on “Forgot your password?” in the bottom right on the login page, or 

follow the URL below. If you have forgotten your Login ID (email) please contact the Secretariat.

Reset your password: https://biojapan2025.jcdbizmatch.jp/en/Login/Password/Forget

https://biojapan2025.jcdbizmatch.jp/en/Login/Password/Forget


Frequently Asked Questions 29

Can I change the person in charge of an account after registering?

You can change Name, Position, E-mail Address etc. under “Basic Profile”.

※ If you change the E-mail Address, you Login ID will change to the new address. Your password will not change.

Using the Partnering System & Accounts

How do I change the recipient of Secretariat and System Notification emails?

Please add additional recipients to “CC. E-mail address” under “Basic Profile”. 

※ It is possible to add addresses that already have another account to “CC. E-mail address” as well. 



Frequently Asked Questions 30

Why can’t I send an appointment request?

If you have reached the maximum number of unconfirmed requests, you will be unable to send additional requests 

until existing ones are either confirmed or refused. If one of your requests has been left pending for a long time, 

please message the other party to ask if they can confirm your request.

Messages & Requesting Meetings

I requested an appointment a while ago but have not received a response. Can you send them a reminder for me?

The secretariat will not be able to handle responses regarding individual appointments or messages.

Please remind the recipient by asking them to either accept or decline the appointment by sending another message.



Frequently Asked Questions 31

Having Your Meetings

Can colleagues who do not have an account join the meeting?

In order to enter the meeting rooms in the Partnering Area a Partnering Badge is required. Therefore, those who do not 
have a Partnering Account cannot join a meeting in a Meeting Room.

In this situation, please select “your booth” or “other party’s booth” as the meeting place.

What is the maximum duration for one meeting slot?

The maximum duration for one slot is 25 minutes.

Is online participation possible?

Partnering is primarily done in person. If you are unable to come to Japan or the venue due to circumstances, 

please set up an online meeting by yourself and share the link through our messaging system.



Frequently Asked Questions 32

What is the difference between Partnering Participants and Co-Exhibitors, and how do I register them?

Please refer to P. 21 of this manual.

Your Organization’s Partnering Participants & Co-Exhibitors

I’ve registered and sent Partnering Login Credentials to a colleague, but I don’t know if they have received it and 

successfully logged in. How do I check the status of the account, or re-send the notification?

You can view the status of your Partnering Participants or Co-Exhibitors through the “Your Organization’s Partnering 

Participants” and “Co-exhibitors” pages. All accounts will be listed there, including ‘Last Login’.

If there is no date/time shown, it’s possible the account registration has not been completed. If a lot of time has 

passed since the last login, it is possible the account has not been touched since initial registration.

To see how to re-send account credentials, please refer to P. 24 of this manual.

A colleague that was supposed to be registered as Partnering Participant or Co-Exhibitor, accidentally signed up

as Visitor instead. How can we change this?

When issuing the accounts, it is possible to add someone who already has a Visitor account. If you do, they will 

receive an email asking their confirmation to change their account from Visitor to Partnering/Co-Exhibitor. 



Contact
Secretariat of BioJapan / Regenerative Medicine Japan / healthTECH JAPAN

c/o JTB Communication Design

biojapan@jtbcom.co.jp
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